3AKOH POCCMICKOIN ®EAEPALIUM
«O 3awuTe npas notpebureneiin
HacToawwuit 3akon PerynupyeT oTHOWeHUA, BO3HMKaOWMe Mexay notpebutensmmu u M3rOTOBUTENAMM, MCMONHUTENAMM,
“MnopTepamu, npoaasuamu Npu npoaaxe TOBapoB (BbLINONKeHUU PaGoT, oKaszaHWu ycnyr), yctanasnueaer npasa notpeburenei Ha
npuo6GpeTeHue ToBapos (pabor, ycnyr) Hagnexauero ka4ecTea M 6e30nNacHLIX ANA XKU3HW, 3A0POBLA, MMYLLECTBA nortpeburenei u
OKpyXaioulei cpeaebl, nony4eHne nHgopmaumm o Toapax (paborax, ycnyrax) u 06 ux M3roToBuTENAX (MCNONHUTENsAX, npopasuax),
MpOCEBeleHNe, rocyAapcTBEHHYIO 1 OGLWECTBEHHYIO 3aWuTy ux UHTepecoB, a Takke onpegenser MexaHu3m peanusauuu 3aTux npae.

PA3[EN | CT.4. KayecTBO ToBapa.

Mponasey (ucnonHurens) o6s3an nepefatk notpeburento Toeap (BLINOMHUTL pabory, okasaTe ycnyry), KayecTBo KoToporo
COOTBETCTBYET Jorosopy.

Cr.5 n.2 Mpago notpe6utens Ha 6esonacHocTk ToBapa.

WsrotoButens (ucnonH uTenb) o6A3aH ycTaHaBnuBaTh CPOK cnyx6b1 ToBapa (paboTkl) aAnuTenbHoro NONbL30BaHUA, B TOM Yucne
KomnnekTytowux nsgenuii (netane, yanos, arperartoB), KOTOpbIe MO UCTeYEeHUM onpezeneHHoro nepuoaa MoryT npeAcTaBNATL
ONacHOCTL AMNA XW3HK, 340POBLA NoTpebuTens, MPUYUHATE BPeA ero UMYLECTBY WNKM OKpyXalowWwen cpege.

CT.9.n.1 Npaeo notpe6utens Ha MH(opmayumio.

WaroToBuTens (McnonuuTens, npoaaseu) o6a3aH 4OBECTM 40 CBegeHUS notpe6utens hupMeHHoe HauMeHoBaHue (HaumeHoBaHuKe)
CBOEW OpraHu3auuM, MecTo ee HaxoxneHus (agpec) u pexum ee paGorkl. Mpoaaseuy (vcnonuurens) PasmMellaer ykazaHHyo
MHpOpPMauMI0 Ha BbIBECKe.

Warotoeutens (vcnonnuTens, n PoAaseu) - tHOMBMAYanNbHLIA NpeanpMHUMaTenk - AOMKEeH NPefoCTaBUTL norpedurenio
MH(POPMaLUIO O rocyAapCTEeHHOM PErucTpauun U HaumeHoBaHWUM 3aperucTPUPOBaBLIErD ero opraHa.

Cr. 10.n.1 Uncbopmauus o ToBapax (paborax, ycnyrax)

Uzrotoeutens (cnonuurens, npopaesel) 06s3aH CBOEBPEMEHHO NPeAoCTaBNATL noTpeGuTenio HeoGXoAUMYIO 1 AOCTOBEPHYIO
UHbopmauuio o Tosapax (paborax, ycnyrax), obecneynBarowwy o BO3IMOXHOCTL MX NpaBuneHoro ebibopa. Mo oTaensHLIM BUaam
TOBapoB (paboT, ycnyr) nepeyens U cnocobii AoBeAeHNs uHdopmaunn 4o NoTpebuTens ycTaHaBNMBaoOTCS MNpaButenscreom
Poccuiickon ®enepauum.

CBeAeHnA 06 OCHOBHLIX NOTPeBUTENLCKMX CBONCTBAX TosapoB (paborT, ycnyr), B OTHOWeEHMK NPOAYKTOB NUTAHUA CBeAEHUS O
cocTaBe (B TOM YUCNe HaWMEHOBaHWe UCMONL3OBAHHbLIX B Npouecce U3roTOBNEHNUA NPOAYKTOB NUTAHUS NULLEBLIX

A0GaBOK, BUOMOrMYECKU aKTUBHLIX Ao6aBok, MHPOPMALIUA O HANMYUK B MPOAYKTaX NUTAHUA KOMMOHEHTOB, MONYYEHHBIX C
MPUMEHEHUEM reHHO-UHKeHEe PHO-MOANGDUUMPOBAHHBLIX OPraHW3MmoB, B Criyyae, eCnu cogepaHue yKa3aHHbIX OpraHM3mMoB B TaKOM
KOMnoHeHTe cocTaenseT 6onee geBATH AECATBLIX NPOUEHTA), NUIEBOMN LEHHOCTH, HasHaueHuu, ob ycnosuax npumMeHeHUs u
XpaHeH!s NPOAYKTOB NUTaHMA, 0 CNoco6ax W3roToBNeHWs roToeeix 6no4, Bece (06Leme), aate u MecTe WU3rOTOBMNEHWA U YNakoBKu
(pactpacoBku) npoaykros MUTaHUA, a Takxe CBEAEHUA O NPOTMBONOKA3aHUAX AN WX NPUMEHEeHUA Npu OTARNLHLIX

3abonesanunx. MNepeyets ToBapos (pa6or, ycnyr), MH(OPMaLKA O KOTOPLIX AOMKHA coAepXaTb NPOTUBONOKA3aHUS ANS UX
MPUMEHEHUA NPK OTAENEHLIX 3a60NeBaHusAX, yTBEPXKAAETCH MpaBuTenscTeOM Poccuickoi Pegepauuu;

Ct. 11. Pexxum pa6oTbi npoaasua (McnonHuTens)

1. Pexum pa6oTei rOCyRapCTBEHHLIX, MyHUUMNANbHLIX OpraHu3auui TOProenu, 6LITOBOro M MHBLIX BUAOB 06cnyxuBaHus
noTpebutenei yctaHaBnuBaeTca no PeLIeHNI0 COOTBETCTBEHHO OPraHOB UCMIONMHUTENLHOI BnacTu cy6bekToB Poccuitckoil
®enepauumn U OpraHoB MECTHOro camoynpaeneHus.

2, Pexum pa6oThl opraHuzaumi, OCYLIeCTBNAIOWHX AEATeNLHOCTL B chepax TOProBoro, 6bITOBOro U WHLIX BUAOB obcnyxueanus
notpebuTeneil U He yka3aHHLIX B NYHKTe 1 HacToAWeNn cTaTkby, a Talke WHAMBWAYankHbLIX NpeanpUHUMaTeneil ycTaHaBNMBaeTcs
MMHW CaMOCTOATENbHO.

3. Pexum paboTel nponasua (uenonwnutens) nosogurcs no CBeneHus notpebutenei U [OMKeH COOTBETCTEOBATL yCTaHOBreHHOMY.

Cr. 12. OTBeTCTBEHHOCTL M3roToBUTENSs (MCnonHuTens, npopgasua)
3a HeHaanexauwyto mHopmaumio o ToBape (pabore, ycnyre)

Ecnu notpe6uTenio He npeaocTaBneHa Bo3mMoxHoCTL He3aMeanuTensHo Nony4nTL NPy 3aknioveHun aorosopa MHdopmayuio o
ToBape (paGote, ycnyre), oH Bnpase noTpe6oBsaTtk oT NPoAaBuUa (MICNONHUTENs) BO3MeLeHUs yBLITKOB, NPUYUHEHHLIX
He0BOCHOBaHHLIM YKIOHEHWeM OT 3aKMYeHus AOroBOPa, a ecnv AOroBOP 3aKMNIOYeH, B PasyMHbIN CPOK OTKA3aThCS OT ero
McnonHeHus u notpe6oBaTL Bo3BpaTa ynnayeHHow 3a TOBAap CyMMbI U BO3MELEHWA ApYrux y6LITKOB.

Cr. 16. HepenctBuTenbHocTh YCNOBUWI AOrOBOPa, YieMnsowmx npaea notpe6urens

3anpewaeTcs o6ycrnoBnuBaTk npUoGpeTeHUe OAHWX ToBapoB (paGoT, ycnyr) o6a3aTenbHbIM npuobpeTeHuem WHLIX ToBapoB
(pabor, ycnyr). Y6uiTku, npuunHeHHbIe noTpeGuTento BcneacTeme HapyweHus ero npasa Ha cBo6oaHbIN BbIGOp ToBapos (paGor,
ycnyr), BO3MelWaTcs npoaasLom (ucnonuurenem) B nonHom o6beme.

3anpewaerca obycnoenuearte yAoBneTBopeHune TpeGoBaHuii noTpeGuTenei, npeaLABNAEMbIX B Te4YeHue rapaHTUiUHOro Cpoka,
YCIOBUAMM, He CBSI3aHHLIMM C HeOO0CTaTKaMK Tosapos (pabor, ycnyr).



Cr. 17. Cyne6Has 3awura npae noTpeGuTtenein

3awura npas noTpebuTenei ocywectensercs cyaom.
MNotpe6utenu, uhwie UCTULI N0 UCKaM, CBA3aHHbLIM C HapyweHxunem npae notpebutenei, ocBo6OXAaOTEA OT ynnaTw

noTpe6oBate HesamMeANMTeNLHOro 6e3Bo3mMesnHoro YCTpaHeHUA HefocTaTkoB TOBapa Unu BO3MeLIEHUs PACXOAO0R Ha X
1cnpaseneHue notpebutenem unu TPETLUM NUuoM;

Paznen IV. Focynapcteennas un obwecTBeHHas 3awuTa npaB notpeGuTtenen

CT. 40. ®epepanbHbIi rocynapcTeeHHbIN Haa3op B o6nacTy 3aWuMTLI NpaB noTpebuTeneil

2. DenepansHbIn rocynapcTeeHHLI Hagsop B o6nacTy 3alWMThl NpaB noTpebuTenei BkNYaeT B cebn:

1)  oprauuzaumio u nposefeHWe NpoBepok cobnaeHus M3roTOBUTENAMM (ucnonvutensmu, npoaaBLaMu, ynonHoMoYeHHLIMU
OPraHu3aLuaMK UMK YNONMHOMOYEHHBIMK MHOUBUOYANLHLIMK npeanpuHMMaTenamu, MMNopTepamu) Tpe6oBsanwmi,
YCTaHOBMNEHHbIX MeXayHapoaHbIMK Aocrosopamu Poccuiicko ®enepaumnu, Hactoswmm 3akoHoM, gpyrumu thenepansHbiMm
3aKOHaMH U MHLIMW HOPMAaTUBHLIMMK npasoBbIMKU akTamu Poccuickoi Penepauuu, PErynupyiownmm oTHoWeHUA B oBnactu
3aluTLl npas noTpe6uteneii (ganee - obasatenkHble TpeboBaHus), npennucanmii AOMKHOCTHLIX MWL Opraxa
rocynapcTeeHHoro Hanzopa;

2) opraHusaumio u NpoBeaeHWe NPpoBepPOK COOTBETCTBUA TOBapoB (paboT, ycnyr) o6s3aTenbHLIM TpeboBaHusam,
obecneunBarowmm GesonacHocTn TOoBapoB (paboT, yenyr) ans xusHu u 3A0poBLA noTpeGutene, OKpYyXxalouwen cpeael,
npeaynpexneHue [eitCTBUIA, BBOASAWNX notpeburtenen B 3abnyxaeHue, u NPenoTBpawexne NpUuyMHeHUn Bpeaa UMylecTBy

3) npumeHeHue B nopsake, YCTaHOBNEHHOM 3aKoHOAaTeNLCTBOM Poccuiickoii ®enepaumnu, Mep npeceveHus HapyweHui

obAzaTenbHbIX TpeboBaHuit, BIAa4Y npeanucaHuii o NpeKpaweHun HapyweHuit npae notpe6utene, o npexpauieHuy
K OTBETCTBEHHOCTU NUL, COBEPIMBIUMX TaKue HapyweHus;

4) cucTematuyeckoe HabroaeHue 3a ucnonHeHuem obAzaTenuHLIX TpeboBaHun, ananua u NPOrHo3MpoBaHMe COCTOSAHMS
UCnonHeHus obsasaTenbHLIX TpeGoBaHMil NPH OCYLLeCTBNEHUU UIrOTOBUTENAMM (vcnonuuTensmu, npopasuamm,
YNONTHOMOYeHHbIMU OpraHU3aLMsIMK unu YNONMHOMOYeHHLIMY MHAUBUAYANLHLIMUA npeanpuHUMaTensmu, uMnopTepamu)
CBOeW AeATeNnLHOCTH;

5) cratncTuueckoe HaBnogeHue 8 obnactu obecneveHus sawuT npae notpeGuTenei, yyer u aHanus Cny4aeB npuynHeHUn
BPEAA XKU3HW U 300POBLIO0 NOTPe6UTENeH, OKpyXalolwei cpege u UMyLiecTay notpeéurenei
ncnonL3osaH1eM ToBapos (pa6or, ycnyr) ¢ HefocTaTkamu, onacHbIX ToBapos (pabor, ycnyr) nuéo ¢ npegocraeneHuem
notpeéurenam HeCBOeBpPeMeHHOW, HenonHoM, HeAoCToBepHOM 1 BBOAAWEI B 3a6nyxaeHue UHpopMauum o ToBapax
(pabortax, ycnyrax);

6) exeroaHoe npoeeaeHue aHanuaa u OueHKn 3hheKTUBHOCTH thegepanbHOro rocyfapcTBeHHOro Haasopa B o6nacTu 3aWMTLI
npae notpeburenei;

7)  exeroanywo MOArOTOBKY Ha OCHOBaHWM pe3ynbTaTos AEATENLHOCTH, NpeayCMOTPEHHOM noanyHkTamu 1 - 6 HacToswero
NYHKTa, rocyAapcTBeHHbLIX AOKNaA0s o 3awuTe npae notpeGuteneil B PoCcUitcKoii Penepauum B nopsake, ycTaHOBNeHHOM
MNpasutenscTeoM Poccuitckoi DPenepauum,

npeanpuHUMarenei Npu ocylecTeneHuu FOCYAAPCTBEHHOTO KOHTPONA (HaA30pa) U MyHULMNAaNLHOro KOHTpons".



